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Heritage City Locksmiths: Brother provides
an instant return on investment with a cost

effective solution

The customer

Heritage City Locksmiths are a Maryborough QLD based
business with over 20 years’ experience in the highly
specialised fields of Home, Business and Vehicle Security.

The challenge

Heritage City Locksmiths required a cost effective Colour Laser
Multi-Function device that was easy to use, had a small footprint,
was Telstra Faxstream Duet compatible and could provide
printing, copying, scanning and faxing functions at reasonable
operating costs.

The solution

Brother worked closely with Heritage City Locksmiths solutions
provider — EtouchOS to come up with the MFC-9340CDW, a
machine that met all of their requirements including their high
priority requirement of a compact Colour Laser Multi-Function
machine with realistic operating costs and Telstra Faxstream Duet
compatibility.

The product:

PRODUCT
Multi-Function Centre®

MODEL NAME
MFC-9340CDW

TN-251BK, TN-251CMY
TN-255CMY, DR-251CL

Consumable

The benefit

Brother was able to demonstrate a compact, reliable, cost
effective Colour LED Laser Multi-Function solution that met all
requirements. The proprietor of the business found the MFC-
9340CDW easy to setup and is happy with the space available
due the machines relatively small footprint. Heritage City
Locksmiths have also had an immediate return on investment
as the MFC-9340CDW and a spare set of toner cartridges
was less expensive than the firm’s previous quarterly toner
expense.

Contact us

For more information on this case study or to find out more,
contact the Brother Commercial team today at
corporatesales@brother.com.au



